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BEHAVIORAL HEALTH CARE  
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Primary Care Provider & OB/GYN Behavioral Health Treatment for UFC & MHP

· PCP’s and OB/GYN’s treating pregnant or post-partum patients may choose to treat mild–moderate depression or anxiety, and ADD/ADHD.

· All other diagnoses must be referred to the Regional Behavioral Health Authority (RBHA) for specialty care.  For example, bipolar disorder, major depression, PTSD, OCD, schizophrenia, as well as any co-morbidity, must all be referred to the RBHA:  1-800-771-9889 in Pima County or 1-800-564-5465 in Maricopa County.  You may call (520) 322-6588 for assistance with the referral as needed.

UFC and MHP Formulary Medication

See 2006/2007 Formulary for antianxiety, antidepressant, and attention deficit hyperactivity medications.  Newer antidepressants generally require prior authorization.

· UFC and MHP will bridge the gap between the PCP appointment and the psychiatry appointment when care is being transferred from the PCP to the RBHA, and in certain other cases involving depression, anxiety, or ADD/ADHD determined on an individual basis and clinical appropriateness.

Emergency Behavioral Health Services for UFC & MHP

· UFC and MHP cover ambulance transport to the hospital in psychiatric emergencies.  See Criteria for Behavioral Health Emergency Transport.

· UFC and MHP cover emergency department medical care; the psychiatric consultation is covered for non-RBHA enrolled members.

· UFC and MHP cover up to 72 hours (normally 24 hours, as the hospital is expected to notify the RBHA for enrollment at time of admission) of inpatient behavioral health care for non-RBHA enrolled members.

· UFC and MHP members may access 24 hour, 7 day crisis assistance at (520) 622-6000 in Pima County or (602) 222-9444 in Maricopa County.

Substance Abuse Detoxification for UFC & MHP

· UFC and MHP cover inpatient medical detoxification from alcohol, opioids, or benzodiazepines when the patient has medical complications that warrant inpatient medical care.

· All other detoxifications are referred to Compass Desert Hope in Pima County at (520) 624-5272, or Community Bridges at (602) 273-9999 in Phoenix / (480) 962-7711 in Mesa for Maricopa County.

CONTACT THE BEHAVIORAL HEALTH COORDINATOR WITH OTHER QUESTIONS at (520) 874-5214
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