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Provider Notification

In response to significant fiscal challenges facing the State and continuing growth in the Medicaid population, AHCCCS
will implement several changes to the adult benefit package.

Population

The changes to the benefit package will impact all adults 21 years of age and older, unless otherwise specified. This
population includes both Acute Care AHCCCS members as well as members in the Arizona Long Term Care System
(ALTCS). At this time, these changes also apply to American Indians regardless of whether they receive services through
managed care or fee for service. AHCCCS will provide notice if there are any changes.

For AHCCCS eligible individuals with incomes at or below 100% of the federal poverty level (FPL) who are also Medicare
eligible as a Qualified Medicare Beneficiary (also known as QMB Dual Members), AHCCCS will continue to pay the
applicable cost sharing (deductibles, co-pays, and coinsurance) for Medicare covered services that are no longer covered

by AHCCCS. For AHCCCS members with incomes greater than 100% FPL who are also Medicare eligible (known as
non-QMB Dual Members), AHCCCS will not pay cost sharing for Medicare covered services that are no longer covered
by AHCCCS. Managed care members and providers are encouraged to contact the member’s Health Plan/ Program
Contractor to determine the circumstances under which Medicare cost sharing applies.

AHCCCS eligible members who are under the age of 21 years old will continue to receive the full benefit package available
under the Early Periodic Screening Diagnosis and Treatment (EPSDT) Program.

Effective Date of Benefit Changes

AHCCACS is actively working with the Centers for Medicare and Medicaid Services (CMYS) regarding the implementation
of the legislatively mandated benefit changes as well as other changes to services authorized by ARS §36-2907. The benefit
changes will be effective October 1, 2010. Please refer to the Attachments A and B for details.

Non-Covered Services & Member Billing

Although the Agency cannot provide you with legal advice, please be aware that AHCCCS rule R9-22-702 permits
AHCCCS registered providers to bill AHCCCS members under very limited situations. The specific factual circumstances
underlying each particular case are important in making such a determination, and providers are encouraged to consult
with an attorney or legal advisor in making these decisions. However, State Law ARS §36-2903.01 L. prohibits providers
from billing members, their representatives, or their financially responsible relatives for services that were reimbursed OR

SHOULD BE reimbursed by the AHCCCS Program.

Administrative regulation R9-22-702 sets forth certain exceptions when AHCCCS members may be billed. Subsection

D of this rule describes situations where providers may bill AHCCCS members after certain prerequisites are satisfied,
including but not limited to advance written agreement by the member to pay the provider for a service which otherwise
would not be covered or authorized by the health plan. Note that this provision does NOT permit a provider to bill a
member for a service which could have been reimbursed by a health plan had the provider complied with plan requirements
(such as obtaining prior authorization or timely filing a claim) but because the provider failed to do so, the provider was
not paid. An example of this scenario is when a health plan would have reimbursed the provider for physical therapy but
the provider neglected to timely file the claim with the health plan; in this example, the provider cannot bill the member
because the denial of payment by the plan was due to the provider’s failure to comply with the claim filing deadlines.

Because the specific facts in each case must be taken into consideration before determining whether billing a member is
permissible, it may be helpful to discuss this matter with an attorney. For additional general information, you may also

contact the AHCCCS Office of Inspector General at AHCCCSFraud@azahcces.gov.

Additional information about the benefit changes can be found at hzp://www.azahcces.gov/reporting/legislation/2010/
BenefitChanges.aspx. Questions regarding the benefit changes can be e-mailed to LegislativeBenefitChange@azahcces.gov.
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Attachment A-1

ORTHOTICS EXCEPTIONS
CODE DESCRIPTION
L0859 | Addition to Halo procedure, magnetic resonance image compatible systems

rings and pins, any material.

L0861 | Addition to halo procedure, replacement liner/interface material

L0980 | Peroneal straps, pair

L0982 | Stocking supporter grips, set of four (4)

L0984 | Protective body sock, each

L2810 | Addition to lower extremity orthosis, knee control, condylar pad

L2840 | Addition to lower extremity orthosis, tibial length sock, fracture or equal,
L2850 eAagclllition to lower extremity orthosis, femoral length sock, fracture or equal,
L4000 Eaecpkiace girdle for spinal orthosis (ctlso or so)

L4002 | Replacement strap, any orthosis, includes all components, any length, any
L4010 gsglace trilateral socket brim

L4020 | Replace quadrilateral socket brim, molded to patient model

L4030 | Replace quadrilateral socket brim, custom fitted

L4060 | Replace high roll cuff

L4070 | Replace proximal and distal upright for kafo

L4080 | Replace metal bands kafo, proximal thigh

L4090 | Replace metal bands kafo-afo, calf or distal thigh

L4100 | Replace leather cuff kafo, proximal thigh

L4110 | Replace leather cuff kafo-afo, calf or distal thigh

L4130 | Replace pretibial shell

L4205 | Repair of orthotic device, labor component, per 15 minutes

L4210 | Repair of orthotic device, repair or replace minor parts

L4392 | Replacement, soft interface material, static afo

L4394 | Replace soft interface material, foot drop splint
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Attachment B

APPLICATION OF PHYSICAL THERAPY 15 VISIT OUTPATIENT LIMIT
ACUTE & ALTCS MEMBERS 21 YEARS OF AGE AND OLDER

CONDITION CONTRACTOR IMPLEMENTATION
(Fiscal Implications)
Member is Medicaid only Contractor is responsible for the visit up to 15 PT visits per contract year.

and 1s not Medicare eligible.
(Also known as non dual)

Member is Dual Eligible
(Also known as Medicare
Primary, non QMB dual)

Contractor is responsible for Medicare cost sharing (copay, coinsurance, and
deductible) up to 15 PT visits.

e In the event that the 15 PT visit limit is reached prior to the Medicare
maximum dollar amount, the Contractor will pay the Medicare cost
sharing up to the 15 visit limit per contract year.

As part of their Medicare benefit, members may opt to receive service up
to Medicare maximum dollar amount; however the Medicare cost
sharing for any visits beyond the 15 visit limit allowed by AHCCCS are
the members’ responsibility.

e In the event that the member exhausts the Medicare dollar maximum
amount prior to utilizing the 15 PT visit limit allowed by AHCCCS, the
additional visits up to maximum of 15 are the responsibility of the
Contractor.

Member is QMB Dual

Contractor is responsible for Medicare cost sharing up to Medicare
maximum dollar amount.

¢ In the event that the 15 PT visit limit is reached prior to the Medicare
maximum dollar amount, the Contractor will continue to pay the
Medicare cost sharing for PT visits until the Medicare maximum dollar
amount for therapy is reached.

e In the event that member exhausts the Medicare maximum dollar amount
prior to utilizing the 15 PT visit limit allowed by AHCCCS, the
additional visits up to maximum of 15 are the responsibility of the
Contractor.

Definitions:

Visit - a visit equals PT services received in one day per provider. The 15 visit limit applies regardless that the
member has the same contractor or changes contractors during the contract year.

Setting - Any out patient place of service. (nursing homes, nursing facilities and custodial care setting are

considered inpatient settings).

Dual Eligible (Non-QMB Dual) - An individual who is Medicare and Medicaid eligible with income above
100%FPL. The individual does not qualify for QMB.

QMB Dual -An individual who is Medicare and Medicaid eligible with income not exceeding 100%FPL.
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